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2023 Over-the-counter Drug Card (OTC) Benefit
D-SNP & non-D-SNP Members

What is the Over the Counter (OTC) benefit?

e The OTC benefit is a supplemental benefit providing a quarterly dollar allowance to
members. This quarterly allowance can be used toward eligible items (ex. Vitamins,
Supplements, Cold medicine, Flu medicine, Allergy medicine, COVID-19 supplies, and
toothpaste without whitening).

Who is the vendor providing this service?
e Providence Health Assurance partners with InComm for administration of this benefit.
InComm partners with Medline for the OTC network of retailers and products.

Which plans are eligible for the OTC benefit and how much will members get?

Plan Name PBP Allowance
Timber HO047-054 $40/QTR
Pine H9047-063 $40/QTR
Bridge H9047-059 $70/QTR
Cottonwood H9047-062 $70/QTR
Focus H9047-033 $75/QTR
Reverence H9047-035 $75/QTR
Sycamore H9047-066 $110/QTR
Extra H9047-064 $195/QTR
Dual Plus H9047-043 $195/QTR

e Allowance will be provided in full each quarter. Any unspent dollars will carry over
month to month until 12/31 of each plan year.

e Balance cannot be carried over from plan year to plan year.

e Eligible OTC items must be provided through Medline’s participating retail network.

How will a member receive their card?

e For the start of the 2023 plan year, a new True Health Benefit Card with an
instructional insert will be mailed to members. InComm mails the cards in late
December for new and existing members to receive by 1/1/2023. When new
members join our plan mid-2023, cards will be mailed as soon as Providence
provides the eligibility file and funding to InComm.

e The True Health card will contain a bank fund (wallet) for the OTC bené€fit. It will be
preloaded with the first quarter allowance.
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Important notes about this card:

e Depending on the member’s benefits, the new True Health Benefit Card will have
separate funds (wallets) for the Flex Dental benefit, OTC benefit, and Health Incentive
benefit loaded on the same card. The True Health Benefit Card can be identified by
its blue color and Visa logo shown here.
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e This 2023 physical card replaces the 2022 virtual card that was used for both OTC
and Health Incentives programs.

e Members should keep this new card year over year for plan renewals with Providence
Medicare Advantage plans.

o PLEASE NOTE: Members with only the Health Incentive benefit will receive a grey
card called Health Incentive Card shown on the Health Incentives FAQ.

How will a member activate their card?
e To activate the card, members should refer to the instructional insert they receive
with their card in the mail.
o Members will need their card number which is printed on the front of the card.
o Members will also need their date of birth (MMDDYYYY).

e On-line activation
o New member portal www.mybenefitscenter.com This portal is
recommended for the most comprehensive end-to-end member experience. It
provides the same service as the below portal, but with more features.
o Existing and older portal www.athome.medline.com/providence is still
available. However, the new member portal (above) provides a more
comprehensive experience.

e Phone activation
o Members can call the number on the activation sticker on the front of the True
Health Card 1-833-684-8472 for assistance in activating the card.
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o Members can also call Providence Medicare Advantage Plans Customer
Service at [503-574-8000 or 1-800-603-2340 toll-free (TTY: 711), 7 days a
week, 8 a.m. to 8 p.m. (Pacific Time) for assistance.].
O
What does the new member portal, mybenefitscenter.com, look like for members?
e Demo of new member portal link (1 min, 40 sec).

e The True Health Card will show OTC and Dental sections for 2023.
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Benefit Details View - balance, dates, description, quick links
b

@ngg Here MY BENEFITS PRODUCTS LOCATIONS  walcome Aileen & M

My Benefit Details Viewing | Healiiy Fooos ~

(Eliulhle Pmoducl!) (_ﬂm'l Lu:alluns) (_Transa:llon HDM)

My Enrcliment

Start Date A 1,202
Healthy Foods - e
End Date January 1, 2022
BALANCE Benefit Type Top Up
$50 Unusod benafits axpire at the end of the period
Use this to support Benefit Details
healthy food chalces.
Amount $50
Frequency Manthly
@ Logc Here MY BEMEFITS PRODUCTS LOCATIONS  welcome Alleen & M
Transaction History Viewing I ~
Healthy Foods
@D Detalled View
; Oar Iy Sater
upport healthy
CVS Pharmacy L LIS R
Select Category Pareliah = 53012 §1289 Remaining e Datals £
d & Baver B upc iteen Duscriptice oy e
0O0DCOODO00  WALG SOOTHE REG TR LIG 002 2 18
000DCOOD0O0T  Abwys DSCAT Packs Max Lang 38 1 ShaE7
Filter Results PR 00000000000 WAL LT ABS LNG 873
a0 400 Buckwelser 12 Pack ) .00
From To 000DCOODO00D  WALG SOOTHE REG STR LIG 1602 2 L)
0OOOCODD0000  Abmwys DECRT Pads Max Long 39 1487
000CCOD0GO00  WALG BEPLLT ABS LNG 1 s 7s

02/

= $89.99 U89 Famaining  Wiew Detaili W

Search for Eligible Products

@ LOgO HEI‘E MY BENEFITS PRODUCTS LOCATIONS welcome Alleen & M
Eligible Products Viewing Hesthy Foods ~
Healthy Foods Cof Wlresits  Next )

w Bienielil Dot
IfJ-::g cr‘m&;;uuuu pd E Feady Nutritionsl Dwink, Blucberry Citrus - 22 oz Bevernges

Select Category

verage v
B8, Gatorads G Serics Pertorm Varety Pack Thirst Guenches Smorts Baverages

Filter Results &

2978 eligible products

Subcategories i Powerade Sparts Drink, Zero Suges, Frait Punk « 28 fl oo Beverages

v Bew

ges

pared Maals

OTC FAQ (Duals & non-Duals)- 9/16/22




3= Providence

Health Assurance

Search for Locations of Participating Stores in Member’s Area,

or Online Purchasing options.
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e Mybenefitscenter.com gives a comprehensive view of the benefits available to them,
a detailed view of each benefit showing available balance with description, important
dates, and quick links to direct online shopping or locating a retailer to shop in
person. It also allows members to activate their card, check their balance, review
transaction history, etc. Visit the demo link above for a quick look.

Where can members shop?

e Beginning 2023 there will be no difference in experience for members with the True
Health Benefit card whether D-SNP or non-D-SNP. Members can use their card to
shop at approved retail store locations or through online portals below.

o Locations include (not a comprehensive list):

Rite-Aid Kroger
Walgreens Fred Meyer
Walmart QFC

Dollar General/Family Dollar CvS

o Please note: Returns are not accepted due to the personal nature of these products.

Where can members get a copy of the catalog?
e Members can access the catalog here . The catalog is
updated annually.
e Members can go to www.mybenefitscenter.com to see a list of participating retailers,
or www.athome.medline.com/providence to download a copy.
e Members can call to request a copy by calling Medline at 833-569-2329.

How will a member get their account information?
e InComm will mail a physical card with instructional insert to each member with the
mailing address on file.

What happens when a member loses their card?
e Members can contact Providence Medicare Advantage Plans Customer Service at
503-574-8000 or 1-800-603-2340 toll-free (TTY: 711), 7 days a week, 8a.m.to 8
p.m. (Pacific Time) for assistance.

What if a member wants to check their balance?
e Card balance will be available on www.mybenefitscenter.com.
e Members can also call Card Services at 1-833-684-8472 to check their balance.
e Providence Customer Service can also see balances via admin portal.
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What does the True Health card and instructional insert look like?

True Health Card image Front & Back
True Health Benefit
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KEEP THIS CARD - DO NOT THROW IT AWAY

This debit card has pre-loaded funds on it for your use that are provided by your Providence
Medicare Advantage plan.

Visit [ MyBenefitsCenter.com] or contact Card Services at [ 1-835-684-8472] to check your
balance- This cand can be identified by its Providence Medicare Advantage Plans logo with blue
colored background whi call in to speak with a Customer Service representative. If you
have questions or need assistance, contact Providence Medicare Advantage Plans Customer
Service at [503-574-8000 or 1-800-803-2340(TTY- 711), 7 days a week, 8 a.m- to 8 p-m. [Pacific
Time) for assistance. ]
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True Health Card carrier for D-SNP/Dual Plus

DSNP Language

ek Providence IMPORTANT- How Do | Use This Card?
Medicare Adantage Flsns Please keep this card! Your True Health Benefit card is preloaded with funds that can be used to pay for dental care through
e o Tz a3z t contains valuable funds for your flexible dental benefit. This card can also be used to purchase over-the-counter (OTC) drugs and
. your use that are provided by your supplies through your OTC benefit. Use the card to pay for items just as youwould use  credit or debit

Providence Medicare Advantage card. Please review your Evidence of Coverage to learn about your current balance, benefit allowance,
plan. Your balance will grow limits, and mare. Your balance will grow over the year as you complete additional heaith screenings

<Firsthame LastNames e theyear as you complets through your Heaith Incentive benefit. Aditional funds are earned by completing a hesith screening

<Street Address> additional health screenings. activity. [At the end of the year, the funds on the card will not carry over to the next year.]

fw&‘fﬁ;ﬁm This program automatically loads $50 to the card each time your provider submits a claim for any of the

<barcodes Tollowing activities.”

& Comprehensive Annual Wellness Visit
(& Health Risk Assessment
& Diabetic Eye Exams

& ic Ki Involy test and blood test

*Funds will not be loaded to your card for completed Health Incentive Bensfit activities right
away. The funds are loated only after the provider submits a claim. Please check your balance(s)
at[MyBenefitsCenter.com].

Introducing the

s s What Else Can | Use My Card For?
True Health Benefit Card B Your flexible dental dollars may only be used at professionally licensed dental practices. Use the card
5 tapay s partian, or the full cost, of a dental service provided at the clinic. Be sure to ask the linic haw
for <TheLongestFirstName>! -
234 5678 8

much the service will cost beforehand, since if the cost is more than the dollars on the card, you will need
. ) - to pay the balance due. You may want ta reserve this dental fund for comprehensive dental services as

Providence is pleased to provide you with . 00 your preventive dental services may b covered by Coordinated Care of Oregon.

the True Health Benefit card as part of your

Medicare Advantage plan benefits.

e Activate Your Card And it Funds Are Avall Your Plan

To view which benefit funds are available to you under your Providence Medicare Advantage Plan,

first activate your card by visiting [ MyBenefitsCenter.com]. Or you can call[1833-884-8472] to activate
your card.

To activate your card, you will need the following:
(@ Card number printed on the front of the card

d th ither online orat
If you previously in 2022, this is your new card. If you did not (; Dateof birth (MMDDYYYY)
havea previous card, this is your new card- [ATENCION: si habla espariol, tiene & su disposi .
gratuitos de asistencia lingiiistics. Llame al 1-800-B03-2340 (TTY: T11)] S;‘:::;’rf;;:aﬁ;i?aleﬂr you will be able to your:
You may use your ovar-the- If You Lose Your Gard
ble fterms to If you should lose your card, o your card is suspected of being stolen or used by an unauthorized party,

locations such as Walgreens, CVS, or Rite Aid To view a list of retail locations and r
- 1 please promptly contact Providence Medicare Advantage Flans Customer Service at [503-574-8000 or

1-800-803-2340 toll-free (TTY: 7111 7 days a week, 8 a.m. to 8 p-m. (Pacific Time} for assistance. ]

[w:lm-m. L B DouARGERAL - SAFEWAYC) ] How Long Should | Keep This Card?

The True Health Benefit card wil not expire when you remain a member of your Providence Medicare
o e ‘Advantage pian. Please don't throw this card away. When you renew your Providence Medicare

e e el e

T I I I S ‘Advantage plan next year, funds will automatically be added to the same card
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True Health Card carrier for plans with Flex Dental, OTC, and Health Incentives on one card
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Introducing the
True Health Benefit Card
for <TheLongestFirstName>!

Providence is pleased to provide you with
the True Health Benefit card as part of your
Medicare Advantage plan benefits.

Hember Name
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How Do Use This Card?

‘Your True Health Benefit card is preloaded with funds that can be used to pay for dental care through
your flexible dental benefit, and purchase over the counter (0TC) drugs and supplies through your OTC
benefit. Use the card to pay for items just as you would use a credit or debit card. See your Evidence of
Coverage to find out your allowable amounts-

“Your balance will grow over the year as you complete additional health screenings through your Health
Incentive benefit- Additional funds are earned by completing a health screening activity [At the end of
the year, the funds on the card will not cary over to the next year.]

‘This program automatically loads $50 to the card each time your provider submits a claim for any of the
following activities.”

(& Comprehensive Annual Wellness Visit

(% Diabetic Eye Exams

(% Diabetic Kidney Health evaluation - Involves a urine test and blood test

*Funds will not be loaded to your card for completed Health Incentive Benefit activities right
away. The funds are loaded only after the provider submits a claim. Please check your balance(s)
at [MyBenefitsCenter.com].

‘What Else Can | Use My Card For?

“Your flexible dental dollars may only be used at professionally licensed dental practices: Use the card

+o pay a portion, or the full cost, of a dental service provided at the clinic. Be sure to ask the clinichow
much the service will cost beforehand, since if the cost is more than the dollars on the card, you will need
to pay the balance due.

Activate Your Card And See What Benefit Funds Are Available Under Your Plan

To view which benefit funds are available to you under your Providence Medicare Advantage Flan,

first activate your card by visiting [ MyBenefitsCenter.com] Or you can call [1-833-884-8472] to activate
your card.

To activate your card, you will need the following-
(& Card number printed on the frent of the card
(& Date of birth (MMDDYYYY)

Once your card is activated, you will be able to view more information about your specific benefits and
check card balance(s)

If You Lose Your Card

If you should lose your card, or your card is suspected of being stolen or used by an unauthorized party,
please promptly contact Providence Medicare Advantage Plans Customer Service at [503-574-8000 ar
1-800-803-2340 toll-free (TTY: 711, 7 days a week, 8 a.m. to 8 p.m. [Pacific Time) for assistance. ]

How Long Should | Keep This Card?

The True Health Benefit card will not expire when you remain 8 member of your Providence Medicare
Advantage plan. Please don't throw this card away. When you renew your Providence Medicare
Advantage plan next year, funds will automatically be added to the same card
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True Health Card carrier for plans with OTC and Health Incentives on one card
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How Do | Use This Card?

Your True Health Benefit card is preloaded with funds that can be used to purchase over the counter
(0TC) drugs and suppiies- Use the card to pay for items just as you would use a credit or debit card. See
your Evidence of Coverage to find out your allowable amounts-

‘Your balance will grow over the year as you complete additional health screenings through your Health
Incentive benefit. Additional funds are earned by completing a health screening activity. [At the end of
the year, the funds on the card will not carry over to the next year. ]

This program sutomatically loads $50 to the card each time your provider submits a claim for any of the
following activities.”

(% Comprehensive Annual Wellness Visit

(& Diabetic Eye Exams

(% Diabetic Kidney Health evaluation - Involves a urine test and blood test

*Funds will not be loaded to your card for completed Health Incentive Benefit activities right
away. The funds are loaded only after the provider submits a claim. Please check your balancels)
at [MyBenefitsCenter.com].

Activate Your Card And See What Benefit Funds Are Available Under Your Plan

To view which benefit funds are available to you under your Providence Medicare Advantage Plan,
first activate your card by visiting [ MyBenefitsCenter.com]. Or you can call [ 1-833-884-8472] to activate
yaur card.

To activate your card, you will need the following:
(& Card number printed on the front of the card
(% Date of birth (MMDDYYYY]

Once your card is activated, you will be able to view more information about your specific benefits and
check card balance{s)

If You Lose Your Card

If you should lose your card, or your card is suspected of being stolen or used by an unauthorized party,
please promptly contact Providence Medicare Advantage Plans Customer Service at [503-574-8000 or
1-800-803-2340 toll-free (TTY: 711), 7 days a week, 8 a.m. to 8 p.m. (Pacific Time) for assistance. ]

How Long Should | Keep This Card?

The True Health Benefit card will not expire when you remain a member of your Providence Medicare
Advantage plan. Please don't throw this card away. When you renew your Providence Medicare
Advantage plan next year, funds will automatically be added to the same card
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