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2023 Over-the-counter Drug Card (OTC) Benefit 
D-SNP & non-D-SNP Members 

 
What is the Over the Counter (OTC) benefit? 

• The OTC benefit is a supplemental benefit providing a quarterly dollar allowance to 
members. This quarterly allowance can be used toward eligible items (ex. Vitamins, 
Supplements, Cold medicine, Flu medicine, Allergy medicine, COVID-19 supplies, and 
toothpaste without whitening).  
 

Who is the vendor providing this service? 
• Providence Health Assurance partners with InComm for administration of this benefit. 

InComm partners with Medline for the OTC network of retailers and products. 
 

Which plans are eligible for the OTC benefit and how much will members get? 
 

Plan Name PBP Allowance 
Timber H9047-054 $40/QTR 

Pine H9047-063 $40/QTR 
Bridge H9047-059 $70/QTR 

Cottonwood H9047-062 $70/QTR 
Focus H9047-033 $75/QTR 

Reverence H9047-035 $75/QTR 
Sycamore H9047-066 $110/QTR 

Extra H9047-064 $195/QTR 
Dual Plus H9047-043 $195/QTR 

 
• Allowance will be provided in full each quarter. Any unspent dollars will carry over 

month to month until 12/31 of each plan year. 
• Balance cannot be carried over from plan year to plan year.   
• Eligible OTC items must be provided through Medline’s participating retail network. 

 
 
How will a member receive their card? 

• For the start of the 2023 plan year, a new True Health Benefit Card with an 
instructional insert will be mailed to members. InComm mails the cards in late 
December for new and existing members to receive by 1/1/2023. When new 
members join our plan mid-2023, cards will be mailed as soon as Providence 
provides the eligibility file and funding to InComm.  

• The True Health card will contain a bank fund (wallet) for the OTC benefit. It will be 
preloaded with the first quarter allowance.  
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Important notes about this card:  

• Depending on the member’s benefits, the new True Health Benefit Card will have 
separate funds (wallets) for the Flex Dental benefit, OTC benefit, and Health Incentive 
benefit loaded on the same card. The True Health Benefit Card can be identified by 
its blue color and Visa logo shown here.  

 

• This 2023 physical card replaces the 2022 virtual card that was used for both OTC 
and Health Incentives programs.  

• Members should keep this new card year over year for plan renewals with Providence 
Medicare Advantage plans. 

• PLEASE NOTE: Members with only the Health Incentive benefit will receive a grey 
card called Health Incentive Card shown on the Health Incentives FAQ. 

How will a member activate their card? 
• To activate the card, members should refer to the instructional insert they receive 

with their card in the mail.   
o Members will need their card number which is printed on the front of the card.  
o Members will also need their date of birth (MMDDYYYY). 

• On-line activation 
o New member portal www.mybenefitscenter.com This portal is 

recommended for the most comprehensive end-to-end member experience. It 
provides the same service as the below portal, but with more features. 

o Existing and older portal www.athome.medline.com/providence is still 
available. However, the new member portal (above) provides a more 
comprehensive experience.  
  

• Phone activation 
o Members can call the number on the activation sticker on the front of the True 

Health Card 1-833-684-8472 for assistance in activating the card.  

http://www.mybenefitscenter.com/
http://www.athome.medline.com/providence
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o Members can also call Providence Medicare Advantage Plans Customer 
Service at [503-574-8000 or 1-800-603-2340 toll-free (TTY: 711), 7 days a 
week, 8 a.m. to 8 p.m. (Pacific Time) for assistance.].  

o  
What does the new member portal, mybenefitscenter.com, look like for members?  

• Demo of new member portal link (1 min, 40 sec). 
• The True Health Card will show OTC and Dental sections for 2023. 

 
Single Sign On 

 
 
Comprehensive View of the Member’s Benefits 

 
 

Detailed View of Each Benefit 

 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F662431061%2F3a6e9ffa42%3Fembedded%3Dtrue%26source%3Dvideo_title%26owner%3D13230277&data=05%7C01%7CDebra.Wells%40providence.org%7C6483c85b3e754efea8e008da5095e5d0%7C2e3190869a2646a3865f615bed576786%7C0%7C0%7C637910902173350835%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=J25tfaEf0ZFXEHnMItN3t8mwWBD7FCdEA%2BLPuhHlnIE%3D&reserved=0
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Benefit Details View – balance, dates, description, quick links 

 
 
  Transaction History 

   
 
  Search for Eligible Products 
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Search for Locations of Participating Stores in Member’s Area,  
or Online Purchasing options.  

 

 
 
Profile Page to View Personal Information, Change Password,  
or Navigate to any of the Benefits Pages   
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• Mybenefitscenter.com gives a comprehensive view of the benefits available to them, 
a detailed view of each benefit showing available balance with description, important 
dates, and quick links to direct online shopping or locating a retailer to shop in 
person. It also allows members to activate their card, check their balance, review 
transaction history, etc. Visit the demo link above for a quick look. 

Where can members shop?  
• Beginning 2023 there will be no difference in experience for members with the True 

Health Benefit card whether D-SNP or non-D-SNP. Members can use their card to 
shop at approved retail store locations or through online portals below. 

o Locations include (not a comprehensive list): 
Rite-Aid Kroger 
Walgreens Fred Meyer 
Walmart QFC 
Dollar General/Family Dollar CVS 

• Please note: Returns are not accepted due to the personal nature of these products.  
 
Where can members get a copy of the catalog? 

• Members can access the catalog here 2023 Medline Catalog.  The catalog is 
updated annually. 

• Members can go to www.mybenefitscenter.com to see a list of participating retailers, 
or www.athome.medline.com/providence to download a copy.  

• Members can call to request a copy by calling Medline at 833-569-2329. 
 
How will a member get their account information?  

• InComm will mail a physical card with instructional insert to each member with the 
mailing address on file. 

 
What happens when a member loses their card?  

• Members can contact Providence Medicare Advantage Plans Customer Service at 
503-574-8000 or 1-800-603-2340 toll-free (TTY: 711), 7 days a week, 8 a.m. to 8 
p.m. (Pacific Time) for assistance. 

 
What if a member wants to check their balance?  

• Card balance will be available on www.mybenefitscenter.com.  
• Members can also call Card Services at 1-833-684-8472 to check their balance. 
• Providence Customer Service can also see balances via admin portal. 

 
 
  

https://catalogcontent.medline.com/wp-content/uploads/2020/11/CAT_OTC-Products.pdf
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What does the True Health card and instructional insert look like?  
 

True Health Card image Front & Back 

 
 

With Activation Sticker 
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True Health Card carrier for D-SNP/Dual Plus 
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True Health Card carrier for plans with Flex Dental, OTC, and Health Incentives on one card 
 

 
 

True Health Card carrier for plans with OTC and Health Incentives on one card 
 

 
 


