
Stock up on
over-the-counter
(OTC) products

Ready, set, shop

Use the credits loaded on
your UCard every quarter.
Credits expire on the last 
day of every quarter.

Shop at thousands of
participating stores.
Stores include national 
chains and local options.

Shop online from the
comfort of home.
Shop anytime and get 
delivery right to you.

Your choices include covered brand name and generic products in the following categories:
• Allergy, cold and flu
• Dental and oral health
• First aid

• Incontinence
• Pain relief
• Tobacco cessation

• Vitamins
• And more

Learn how to use your UCard on the next page

Choose from thousands of covered OTC products 

As a UnitedHealthcare® member, you may get access to $$’s every
quarter on your UnitedHealthcare UCard® to spend on covered OTC
products. 



Questions about your OTC benefit? 
Visit ucardhub.uhc.com to learn how to use your UCard as payment in-store, find participating
stores, place an order online, view FAQs and more.

Ways to shop
First, you’ll need to activate your UCard to start
using it. Simply use the UnitedHealthcare app,
visit activate.uhc.com or call 1-866-757-1864,
TTY 711.

Go to ucardhub.uhc.com to browse covered
OTC products, check your available balance
and place an order.

Shop at thousands of participating stores in
the S3 retail network. 
Head to your favorite participating store and 
fill your cart with the covered OTC products 
you need. While shopping, use the product 
scanner in the UnitedHealthcare app to see 
which products are covered. At checkout, 
simply swipe your UCard, just like any other 
debit or credit card. Any qualifying purchases 
are automatically deducted from your benefit 
balance. 
For a complete list of participating stores,
visit ucardhub.uhc.com.

Access your benefit anytime,
anywhere
Download the UnitedHealthcare 
app and access the UCard Hub on 
the go. With the app, you can:
• Check your balance
• Find participating stores
• Shop online
• Shop in-store using the product 

scanner
• Check out with your digital UCard

Get the app today 
Scan the QR code with 
your mobile device to 
download the app.

MEMBER A SAMPLE
 Member ID

Sample Plan Name with Dental

RxBIN 
99999 
Group Number: XXXXX 

RxPCN 
9999 

RxGRP
XXX

H0000-000-000

123456789-00

Online

In- store
Mobile app

Benefits, features and/or devices may vary by plan/area. Limitations, exclusions and/or network restrictions may apply. OTC benefits have expiration timeframes. Call your plan or review
your Evidence of Coverage (EOC) for more information. 
By activating and/or using the benefits and reward funds with your UCard, you agree to the Terms and Conditions available at ucard.uhc.com. UCard does not need to be activated to visit 
your provider or fill a prescription. 
The UnitedHealthcare app is not available on all plans.
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